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Frequently asked How’s (FAH):  

How do I place a planned order (reorder) to my cupboard? Refer to page 11-14 of this guide. 

How do I enter girl payment? Refer to page 17-19 of this guide What about troop payment? Troops will not enter in 

any troop deposits.  

How do I add girls to my troop? You as the troop cookie coordinator cannot add girls. The Product Program team will 

upload all girls to Smart Cookies. 

How do I see all my orders? Go to your Manage Order Tab in Snap, refer to page 5-7 of this guide.  

How do I transfer orders? Refer to page 7-11 in this guide.  
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